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WORK ORDER
Timarpur-Okhla Waste Management Gompany Pvt. Ltd.

2S,Shivaji Marg
New Delhi-1 10015

Tel No:o11-66463982 Fax No; 01 '1-66463982

CIN No : 1i37100DL2005PTC135146
Vendor:200108
Miraz Detective & Security Services Pvt.Ltd
3rd Floor, 42 Community Center,

Naraina Industrial Area Phase- I
New Delhi -110028
GST Reg No. 07AMCM5910C1ZZ

Vendor's Detail
Contact person : AtulMahaian
Phone No. i
Email ld : mirazsecurity@gmail.com

:4500016057
:09.04.2018

Buyer's Detail
Contact Person : Akshay Koul
Phone No. : 9999770626
Email_ld : akshay.koul@indalecopolis.com

WO No
Date

Billing Address:
Timariur-Okhla Waste Management Company Pvt. Ltd.
Old NDMC Comoost Plant.
Adjacent to Okhla Se\,!age Treatment Plant(Gate No. 1)
Vathura Road
New Delhi110025

GST No :07AACCT2592F I ZC

Consignee ,Address :
Timarpur-Okhla Waste Management Company Pvt.

-IO.
Old NDMC Compost Plant.
Adjacent to Okhia Sewage Treatment Plant (Gate No.
| ) fvlathura Road
New Delhi 110025

GST No. :07MCCT259?F lZC

Subject : Security Services for Plant
Reference : With reference to our earlier Work Order 4500013435 dated '17.08.2017, your E-mail Confirmation dated

01 .03.2018 & subsequent discussions had with you

Dear Sir.
We are ;leased to release the Purchase/ServiceMork order on you for the following :

S.No. ltem Code Description UOM Qty Rate Value

1

1 .01
HSN/SAC

1 .02
frsN/sAc

1.03
HSN/SAC

998525

998525

998525

Securjty Sewices 2018-19

Supervisor (3 man days per day)

Armed Man (3 man days per day)

Security Guard (18 man days per day)

12.000 50,951.81 611 ,421.72

Applicable Tax: cGST+sGST (9+9%) NE
'! 2.000 46,359.41 556,312.92

Applicable Tax: cGST+SGST (9+9%) NC

MON 12.000 251,278.01 3,015,336.12

Applicable Tax: CGST+SGST (9+9%) NE

MON

MON

Basic Amount (ln Words) Forty one lakh eighty three thousand
seventv rupees seventv slx palse

Basic Amount (lNR) 4,183,070.76

Total Amoun_t (ln Words).Forty nine lakh lhirty six thousand irventy
three rupees fony ergnt parse

Central GST

Stale GST

376476.36

J,O+aO.,tO

Total Amount (lNR) 4.936.023.48

Price Basis : FOR TOWMCPL Site

Payment Terms : As mentioned in terms & Conditions

ffi
Payment Terms:

L service orovider shall raise monthly bills striclly on or before 7th of every monlfr for the preceding month The service
6roviO6iitiati iuUmit ati the supoortinlq annexure'strictly complete in all redpect. Payment lhall-not be made unless the service
5ro'iiOei iuinishEi aii sucti Ooiilhn-entsl Pavment shall 6e mabe wjthjn 30 days of sdbmission of duly verified &.certified bills by
E-l-C. Payment shall be made after deduction of taxes applicable at prevailing rates as required by applicable laws to be

Regd otfice-A-1, UPSIDC Industrial tuea, Nandgaon Road, KosiKalan,Mathura,UttarPradesh'281403'i'.
TeiNo: 05662 -232001-03 232426 Fax :05662-231577 www.iowmcl.com E-mail lD{nfo@jindalecopolls'clim ..
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W.O. No. :4500016057

Date :09.04.2018

at source-

2. The Service Provider shall at no point of time, claim or have the right to claim any additional fees, expenses or charges of
any nature whatsoever, other than [he rates set out in this order.

Taxes and Duties:
cST @ 18% shall be payable Extra as per above Breakup.

TDS Shall be deducled as per prevailing rules and regulations' . .
ir''Jin'cb-iiijiai-*jiiue-oeoriCieb it souice at the rate6 applicable from time to time forwhich a certificate shall be issued to
you.

Work Order Validitv:
ihiJw6rk order shall be valid from 01.04.2018 to 31.03.2019

Labour Rulesr
T:%; dd;ii b; responsible to observe compliances with the proyisions of various Acts, Rules,.ald Notifiqations etc.,
jooti""i6iJio v-o, i"uctiil Fiitonei niiig4a, Contract Laboir (Regulation and Abolition) Act 1970,-qnd Payment of wages
["i ib:?j:W"i[iln*i eomoehialion Act't 923 etc. and Emptoieed Provident Fund & M. P. Act 1952.
z. Voul,viit tie ieioonsinte tdaisihaioe statutory liabilities in ihe'event ofany accident in the factory premises to the labor
ilriv-eisiiiigiqglilV fou AnyOimag"et loss to the factory equipment and prbperty due to misuse cir rough handling by your
employee snall De tully compensaleo Dy you.

action by government agencies.

Force Majeure shall not include:

LIABILITIES AND REMEDIES
i;'th;?;;;idf i;itirJ6il[d secono Party to provide the services or part-thereof as mentioned in.this Agreemen! fof ?LrY
reasons whatsoever, the First parly shall be entitled to procure services lrom olher sources and the seconq Harry snall De,
iiilidid piv iotttririitr joltre Fiisi fartvlhe ditference of payments made io such other sources , besides damages at double
the rate bf i:ayment.

LOSSES SUFFERED BY THE SECONO PARTY:
ii'JJe-con-O oirtv itratinot iiaim inv Oamaqes, costs. charges , expenses , liabilities arising o_ut of . ,

il;;r;;;"7noii-tdrtiiimancG otlei^riies, frnibtr lrmbv suffer dr oiherwise incur by,reasoriof any ac _omission-._lg,gligence
betzuti oi errorln iuOgment on part of itself and/or its personnel in rendering or non #rendering the seNices under this
Agreement.

TERMINATION & NOTICE THEREOF .
ihi; ft&;;li;n-oJ i"r*niinfteo uy the Company-by giving 30 Cays advance notice in respect thereof. This Aoreement
;;;'il:8il;;ifi;iia,"rrviijiiiiiniieo on rhe exprry or rne penoo or asfu6iieni-unted j ine sime is extended / rene-wed in

l{il'j'$g of 0l."""t' of Aqreement by Conlractor or non-comBliance of any terms and conditions, as stipulated hereinabove by
the Contractor. this Agieement sh'all be terminated by the Company without any no ce as aroresalo.

Force Maieure:
F6iiiiiSi,iob-#. of this Contract. "Force Maieure" means an event which is beyond the reasonable control of the Party' and
ir"ni"'iiiiti""ndJi"p-a,iiv*i oertoimiiici6i iG ii6liqitioni'ir;ieunoeilm-ptiisr'ote or-do impractical as reasonably to be consldered
i;i6;;ib'dfi rG;i;a;m'si;;r-;;;;ifuiioil,lu'ilJnijiiimiteo io, vijr.]iots. civil disbrder, earthquake, fire,,explosion, storm,
flobd or other adverse weather conditions, Strikes, lockouts or othel industlial actlon (except wnere .sucn srlKes' rocKouts or
ijin? ildGi;i"i;i1fid; viiihi" ii6';owir ,ii ttre Party invoking Force Majeure to prevent), confiscation or any other

Al^uu \-'
x\
!l[",.
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W.O. No. :4500016057

Date :09.04.2018

[nv event wh-fihls causeilbv the neqliqence or intentional action of a Party or agents or emplqyees, nor any
a diliqent Contractor could reaSonably have baen expected to take into account atthe time ol the executior
tnis toniriciino avoid dr overCom'e in the carrying out oJ its obligatiohs hereunder.
F6ice Maietiie snall not include insufficiency of fdnd-s or failure to rhake any payment required hereunder.

action of a ;. nor any event whir
6xecutioh/conclusion

Attachment Attached:
Annexure-l: Checklist
Annexure-ll: Other Terms & Conditions
Annexure-lll: SDecial Terms & Conditions

Submission of CPBG:
Not Applicable

Liquidated Damages:
Not Applicable

Submission of PBG: .

Not aDplicable

Warrantvicuarantee:
Not Applicable

Penaltv for Non-Performance:
Not Applicable

Note:
i.'i6e aOove rates are on I Hour per day working basis for full month operation of plant with an average of 30'5/31 days & to
look after 24x? operations at plant.
Z. MenioneO waqes Calcutati6n is based on Delhi Govt. Minimum Wages (Oct. 2016) on per month basis as on date on
3b.5iii d;G ;v?Eod uaJis ino wifr provision of relfuver for round th5 clobk operatidn alplant. In case of any changes in
minimum daoes bv-same shall be paVable extra and PO will be amended accordingly
ti. i#;bov;d;stinciuOeJ iiiarv {Gaqei, addition pay due to qualification and Eip-., PF, ESl, Labour liaison, medical
exDenses. vehjcle. accommodation, tools & tackles, PPE items and contractors proln Margins.
4. bin-tistaienierii Jn-owing ati paymeni to indivrduai workers in their Bank accodnts to be lubmitted to our H.R. Deptt. on
monthlv basis.
5. PavsliD of individual workers.
6. Attandance record on biometric svstem at plant.
i. F.FI ESi n otnii Jtiiutory pavmeii verifrca'iion through online data avallable with Govt. site by our H.R. Deptt.

Note:
ilii-ibove Terms & Conditions shall supersede the following TOWMCPL General Terms & conditions.

TOWMCPL#S GENEML COMMERCIAL TERMS & CONDITIONS FOR SERVICE
(IF NOT SPECIFIED OTHERWISE)

1. Price: The order will be treated as unit rate contract as per BOQ rates.
irrcijJlre FiriiliiO iii oasis anO sfratt niriiEanse diiins ine couise ofexecution olthis Work Order and the above total
ion]fici vaiue itratlOd inctusive ot alt taxes, duties, cess-, any other statutory taxes for manpower and materials etc , but
excluding of GST.

2.lnsunnce-. Contractor shall arranqe for the insurance of their tools & equipmen_t in qse at site, along with that of labours
Eliiir?ineEeiution oiwor[it ToWMCPL site. contractor shall also be ieiponsible for third_ party lia]ility.for his
equip-men(s) a manpower. Contractor shall be responsible for all the risks & consequences for gross negligence on his part

3. Goods and Services Tax (GST): Seller has to striclly follow thelr tax liability.as per G-S^T_act effectiv.e Jrom 1st July-2o17.
Ma jor Doints are covered as under and if anything is missed out or any amendment In G:j I act to oe lolloweo Dy seller.

3.1 Indiqenous supplier shall be enterfained only if the vendor has a valid GST registration number, which should be clearly
mention-ed in the offer.

- lf anv soecitic exemption is available at Supplier#s end, a declaration with due supporting documents need to be furnished
by supplier for considering the offer.

- lf TOWN/CPL finds anv sDecific exemption in any of their project againsl Government Notificalion, then Seller shall have to
f<jitdw ttiJcosletie?ive iaf proceOuie rind docum'entation, soTOWMCPL can avail maximum tax benefits.

3.2 SuDolier shall mention their GSTN reqistraiion number in all their invoices and invoices shall be in the format as
iir?cin?Uijiesiifleo un'oli bSi taws. inv6iciis snait necessarily contain Invoice number (in case.of mutiple lumbering
svstem is beinq followed for billinq like SAP invoice no, commercial invoice no etc., nen me Involce N_o wnlcn ls
iiiiili;;to;-d;'d ]n 6'5r-trr netwiiitisnitt be ctbqiliindiCci-e{; item descriptiol. ?gp.et o_rd9r, Quantity, Rate, Value, applicable
i"iLJ*iirr nomenctatur6 tiiie iGST. scST, cG$r & UTGST) separateli, HSN/ SAC Code, etc.

3 3 All invoices shall bearthe HSN code for each item separately (Harmonized system of Nomenqlatwe)/ sAC code
(Services Accounting Code).

)14y II
6//

I
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W.O. No. :4500016057

Date :09.04.2018

3.4 A declaration to the effect that all invoice particulars are/were uploaded in the GSTN network/ portal & all tax liability as
Der GST rules and reoulations have been and will be discharqed, shallbe mentioned in the invoice. lf not menlioned in the
invoice, a separate d6claration shall be submitted as per theiequirement of TOWMCPL.

3.5 All documents like Test Certificate. LR coov. Guarantee/Warrantee certilicate, work completion certificate, any other
document mentioned in Order, shall be sent dlonq with the vehicle/consiqnment. For all consignments received within the
calendar month. inout credit wlll be availed within-that month in line with monthlv returns filinq cvcle. In case of anv
discrepancv in the document or non-submission of documents mentioned in thd Order, thenTOWMCPL will nol b'e able to
accept or abcount the material, in such case availing of tax credit will be deferred to next month or so.

3.6 ln case of discreDancv in the data uoloaded bv supplier in the GSTN portal or in case of anv shortages or reiection in the
suDDlv. then TOWIVICPL viill not be able to avail th"e tal credit and will notifv the suppli€r of the Same. Supplier has to tectify
the deta discrepancv in the GSTN portal or issue credit note (details to be uploaded in GSTN portal) for the shortages or
relections in the sup'plies, within the calendar month notified by TOWN/CPI.

3.7 For any such delay in availing of inpul tax credit / non availability of input tax credit for reasons attrlbutable to supplier (as
mentioned above). same snall be recovereo lrom suDpller.

3.8 TDS shall be deducted at source as applicable and TDS deduction certificate will be issued.

3.9 lf some of the goods and services, which have still not covered under GST act, on those goods and services, following
shall be applicable:
- Service tax shall be oaid extra as aoolicable aqainst submission of oroof of deposition of the same. Service tax deposition
oroof shall be orovided bv the Contractor for theii previous bills before clearing oT their subsequent bills to TOWMCFL in
hormal course. Your Pavinent will not be held if VCiu are not able to deposit Service Tax deposition challans against previous
R,A Bills due to unavoiddble circumstances, but Proof of all previous service tax deposition Challan will be submitted betore
clearance o{ Final bills.
4. Contract Securitv Guarantee (CPBGI: Contractor shall submit a contract performance Bank Guarantee (CPBG) for 10% of
the Total Contract basic value as per TOWMCPL#s standard format, which shall remain valid till the completion of work / job
Dlus 01 month of claim period. CPBG shall be applicable, if basic order value is more than Rs. 1.00 Crore.
b. Mobilization Time: 02-07 davs from the dale of issue of work order, if not specified otherwise.
A Work iomnletion schedule: timelv comoletion of the work / iob is the essehce of this contract and shall be riqidly followed.

DIUS 01 month Of Claim period, L;PBG snall be appllcable, ll baslc order value ls more nan Hs. l.uu urore.
b. Mobilization Time: 02-07 davs from the dale of issue of work order, if not specified otherwise.
6. Work comotetion schedule: Timelv comoletion of the work / iob is the essehce of this contract and shall be rigidly followed.
7. Liouidated' Damaoes: Liquidated Damaqe will be aDplicable'if there is a delay beyond the agreed completion period and
shall 'entitle TOWMCPL to deduct LO @ 1./o of total basic order value per week or patt thercof delay, subiect to a maximum (
10% of the total basic order value. LDEhall be deducted from any amount payable to the suppliqt. ltoryeve-r, if there is delay
providinq clear fronts from TOWMCPL and for any other reasons solely attijbgtable to TOWMCPL (Refer Completion Time
i 09o of ttre total basic order value. LDEhall be deducted from any amount payableto the suppliqt. iloryeie-r, if there is dela
orovidino clear fronts from TOWMCPL and for anv other reasons solelv attijbutable to TOWMCPL (Refer Completion Time
Clause)Ithe same shall be added in the comoletion period and accordingly LD shall be applicable.
8. Pavrirent Term:
iA) gdTo bavment will be released within 15 days of submission of R. A. Bill to TOWMCPL Project In-charge/HOD duly
apbroved aid certified by TOWMCPL Prolect l'n-charge/HOD.

{B) 10% amount will be released after total completion of iob and adiustment of LD Penalty, if any, duly approved and certif'
bv'TOWMCPL Proiect ln-ch€rgeiHOD. This paiment shall be rel-eased agqinst submigsion.of PBG of equivalent amount as
oar TOWtulCPL#s Standard fodnat, wtrich shall remain valid till 12 months trom date of totaljob completion.

Note: At the time of submission of each R.A Bill to TOWMCPL, Contractor has to submit reconciliation statement of free issue
materials duly approved / certified by the Project / Plant in-charge.

(A\ JOB EXECUTION

1) Comoletion Period: Timelv comDletion oI the work is the essence of this conkact. Contractor shall, at all time mobilize
sufficient resources for timelv combletion of the work. Completion Period shall be as follows:

Entire work shall be comoleted bv as oer aoreement includino the time period of mobilization time of release of Work Order
subiecl 10 availability ol riraterial (in TOWMCPL scope of supily) and sile in cleared condition.

Contractor shall start the iob execution immediatelv after release of Work Order in consultation with TOWMCPL Project In
Cnirge/HOD and all mileitonq dates shall be reck6led.accordjngly. Soft copy.of W^O.sent by mail and received by the
contractor will be considered tor commencemenl ol actlvltles In consultallon wltn I uvvMUl-L.

Soecial Condition: Thouqh the final completion schedule is defined as above, Contractor shallmobilize additional
manbower/resources as?irected bv TOWMCPL Proiect i Plant Incharqe to expedite the Job, it required. In case the
Confiaioii;ilJ to Gpiov-sutn aooitlonal requiremerits, TOWMCPL sh?ll be at its liberty to eithe_r iancel the Order or deploy
addilional resources at the cost of Conlraclor to maintain the revised work completion timeline, il requlred.

2\ Mobilization: Contractor shalt mobilize the complete manpower and machinery at job site as per agreement from the date
idsue of work order.

3) Resources: Contractor shall deplov adequate Manpower, Equipment, Breakers, Dumpers' Tractor Trolleys,-Hydra Cranes,
tdols, Tackles, consumables & Scaffolding material, etc appfopriate to the job for carrying out the execution ot work.
TOWMCPL will not provide any type of tools/equipment etc lor tnis Job.

4) Additional Resources: lf it is identified that additional manpower &equiDment are required to be deployed in order to
c6mr,leie the teroeted iob as Der schedule. Contractor shall ileolov and mobilize such additional manpower & eouiDmentc6moGie tne ta eieO ion ai pei scnedule. Contractor shall deplov and mobilize such bdditional manpower & equipment
immbdiately to a-void ahy such job schedule delay at Site without charging an extra cost to TOWMCPL except Special

Page No.4 / 7
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Dy

5) Qualitv of iob: Entire iob shall be completely as per the Technical Specifications/guidance provided by TOWMCPL The
qia]iTibTttrii*ijrt-'siialf oe ippiovio oy ToWMcPt- t nny Third Partyhgencv depuled bv TdwMCPL

6) Ouantitv of Job and Quantitv Variation: The Job Work shall be taken up strictly as per.the Work Order: a.ny qpward
variation ifr the quantities menfioned shall be taken up immediately with the concerned site in charge and should be
addressed to hith in wriling well in advance.

7) Additional Quantitv / ltem: Anv extra work if required to be taken up apart from the items mentioned in the BOQ, shall only
bb executed atter receipt of work order Amendment from TOWMcPL.

8) Contractor shall maintain measurement book/record in the format specified byTOWMCPL for.job work on diily.ba$s and
;6i:h&afi;iijrtiiiiiblviiiliieil ovToWMcpt- iiG in-inargelengineer. Contractoi shall submit 

-daify 
report to ToWMCPL in

Xibiljieo"iijimii 
'glvr'nei 

itre piog'ress oijob work activitiesi Conlractor shatl attend progress reviey meeting as desired by
fdWtvt-cpI anb s'fratt"atso take"suit'adtdiition iJie"id*ed-in ttre riree]ings ano iLjggdsied by TOWMCPL-for expeditinsi the
work.

9) TOWMCPL shall review periodically the progress of wqrk. TOWMCPL reserves the right to off load part or full quantity of
the work under Contractor's scope to any other agency, il

i. The contractor does not achieve the required progress and/or
ii. Quality of work is not satisfactory.

10) TOWMCPL reserves the right to short close the contact without giving any reasons.

.l1) The security of all your assets, equipment and the bought out items, which will be under your possession, shall be under
your scope.

12) All clauses including wastage clause shall be applicable as.per TOWMCPL#s specifications. Contractor shall brlng
soecific cases to our notice, in case wastage exceeos lhe speclllc norms

13) All work will be carried out bv the contractor under the supervision of TOWMCPL enginee(s) and contractor will have no
au{hority to take out any materidl from TOWMCPL Site.

14) Contractor#s Staff, Workers & Labors witl not be allowed from the factory gate without Safety Helmets & Safety Shoes.

15) Child Labors are strictly prohibited.

16) Ladies Labors i Workefs with their Children will not be allowed to work at site.

'17) Heiqht (Height Permission required above 3.0 Mtrs Level) permissjon will be taken from TOWMCPL before engaging
ladors ,rWorker! for working at height.

'18) Bafficading shall be done by contractor at work stations/site by safety Tape / Ribbon Contractor#s scope.

19) Day to Day site housekeeping shall be in Contractor#s scope.

20) Without Site Incharge, required Numbers of Site Engineers, Store Keeper & Site Supervisors Contractor will not be
allowed to \a,ork at site. -

21) Complete surveying, marking center line on foundation, Preparing Protocol are all in contractor scope of work.

(B) TOWMCPL SCOPE OF WORK AND MATERIAL:

As mentioned in Enquiry and agreed during final negotiations'

(C'} CONTMCTOR'S SCOPE OF WORK AND MATERIAL:

As mentioned in Enquiry and agreed during final negotiations.

(D) WARRANTY (DEFECT LIABILITY):

The Contractor wanants the qualitv of Ihe Works under the Scope of Works for a peiod of 12 months from the date of
#iifi"itiii"i''oi ii'i"iiiti, jqaiiifddtective niateiial, poor workmanship. In casg the Works show any defect.arising out of
defective material. and/or boor workmanshiD durinq the wananty pefiod, the Contractor snall taxe lmm-eolale slej Ior
rectitjcation within 7 davs of observance of such defect, free of all cost against written communlcatlgn lrom tne.uompany . ..
{TOWMCPLyEnqineer'failinq which the CompanV (TOWMCPL) reserves the right to carry out rectllica0on/ replaqement al Ine
iiit-s ln,i'cofi rjilnJeontricl<ji ano idcovei the 6xbenses from the contracloaE dues to {he Company (ToWMCPL) / group
CompAny 1TOWMCPL) / if any / or other means. ai deemed fit per lerms of the contract.

Should any defective work have been done by the Contractgr shall be liable to meke good the same in the same manner as if
iri;";;ti ht;-ba;i'oorii aht tlrbiniieriiid su6rilieo nv ine Contractor itself. The Confractor sh-a remain liable undel the
arovislonJ oi thi; clausC notwithstanding the paymeniof any intermediate bills or settlement oJ the final bill.

(E) INSPECTION, SUPERVISION AND TEST:

__l
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TOWMCPL / Consuttant of TOWMCPL / arly nominatqd third party inspe,ctjon agency shall have the right of ins.pection and
suoervision of the orocess adooted bv the Contractor tor the execution ol the worl(s at vaflous stages. In case meJoo process
adbDted is not found suitable ahd corirmensurate with the desired parameters, the Contractor will be advised to adopt the
corr'ect orocess which will be bindinq on the Contractor. TOWMCPL#S decision regarding the quality of work and its
acceptabjlity shall be final and binding on the Contractor.

{F) SITE CO-ORDINATION:

Contractor shall Co-ordinate with TOWMCPL Site in-chargei engineer for all activlties like. Mobilization of manpower, Si!e.
dteaiSnil, Siijpe oiW6iti,-proiess, execution ScheduteiTech"nical clearance, Bill Passing etc. related to execution of the
Work at site.

(G) INVOICING / CONSIGNEE DETAILS:

Shall be mentioned / as mentioned in page 1 (front page RHS top comer) of the Order.

(H) CODE OF CONDUCT:

lf anv oersonls) of Contractor is found involved in activities which are not ethical like briling or malpractices, moral turpitude.
duririo the exbfution of WO. in such a situation, TOWMCPL shall have the discretion of penalizing such person(s) and/or ask
the C-ontractor to make suitable replacement without upsetting completion schedule and quality ol Works and also such
activities shall entitle TOWMCPL to terminate this Work OIder.

fl) lf Contractor / Vendor fails to complete the Service within the stipulqted coDpletion tiqr-e. ppriQqloR if completed the service
witiiin iiiouiiieO comotetion benod birt not found as per desired specification & quality, TOWMCPL reserves the right to get
this service comoleted from alternative sources at the vendor's risK, responsibility and cost. Any extra cost lncurTed to get tne
service comoleted from alternative source will be recovered from Contractor / Vendor, it necessary by due legal process.

(J] ARBITRATION:

lf anv disoute or difference of any kind whatsoever shall arise between !he Comp€ny (TOWMCPI,) and the Contractor for the
6e*rjrmairiiiof the 0ontract whrither during the progress of Wolks or after completiEn during Defect Llability,Warranty period
br whether before or after the termination, abandonment, it shall be resolveq, in lhe tlrst Jnstance, Dy 0lscusslon Deween Ine
coiiipfiiy fToWtritpel)anO ine Coniractor. In the evenisuch dispute or diffbrence cannot be resofved within 45 davs of
commencemenr or sucn o'scu"sron, iiinait Oe sittleo Uv 4ioitraticin, Sole arbitrator to be ap-pojnted.by TOWIVlCPL Jnder the
oiovisions oi nrOltration and Conciliation Act, '1996 of Gbvl. of India and any statutory modification th€reof. The arbitration
bward shall be final and binding on the parties and loosing party wlll bear the cost ot arbltratlon.

(K) CIVIL JURISDICTION:

This Contract shall be qoverned by and interpreted in accordance with the Laws of India and shall be subject to the exclusive
iurisdiction of the Courls of New Delhi.
iL) INTELLECTUAL PROPERTY RIGHTS:
S6niractoishatl wairant that service given by them do not infringe any design, Patent or.trademark of any third party & in .

event of anV claim, loss or damage suffered by the company-or any inlringement.actlon.Oelng taKen agalnst me.company oy
third party, Ihe same shall be detended at conlractor#s cost & contractor undertaKes to Indemnlry me company Ior any sucn
loss or damaoe.
(M} INDEMNMY:
Su'ootier sh'all inOemnifv. defend & hold harmless purchaser & purchaser#s affiliated corporation & their officers, directors.
emolovees & aoent aq;inst & in respect to any & all clajms, demands, losses, cost, deticiencies, including interest, penqltes I

reasoriable atto-rnevs# fee arisinq as a result of or in connection with any breach of supplier, or tailure by supplier to penorm.
anV of its represen(ation wananties undertakings or other obligation under this agreemenl, any c.laim, should..iniyction or..
other relief arisinq out of anV claim that the qoods are any process, technrque, or mean ol manulacrurer agopleo Dy suppner
with respect to thb goods inlringes or violate? any lPR. Such indemnilication shall survive lhe expjration ot termination ol this
aoreemenl.
(N) CONFIDENTIALITY:
Att'O-rawinql tooiJand simples provided by TOWMCPL to supplier for elecutinglhis qrder.shall.be our.exclusive property &
shall be relurned to compahv (TOWMCPL) immediately on completion ot this order. All tools wlll be matnta'neo Dy you & In
itrdenent riinandqe oiibds'supptier shall'make good the same. Under no circumstances you shall disclose to thlrd party(ies)
the information cohtained in ouf drawings / specifications without prior consent in wnting.
(O) SAFETY/HYGIENE:

i) All safetv PPE should be provided by the Contractor to their workmen. Contractor shall a_Dide by_the standards of safety,
bid;;fneit, houie[eeping irom time fo time and shall follow Hygiene norms prevalent in TOWMCPL and as per guidance
from TOWMCPL site iri-chzrge/engineer.

ii) Contractor#s Staff, Workers & Labors will not be allowed from the factory gate without Safety Helmets & Safety Shoes.

iii) Contractor shall ensure safety of his workmen and the equipment while execution of thq work. Contrac
ati sateW Gqulations prevalent ih TOWMCPL and also laid {own by the State and lndian Govt. ggntractor

'i^i*iJ tili*iiiriei iAr ohiainina lahor li.€nse insurance. PF etc. a's laid downbvthe State and Indian G(

ork. Contractor shall abide
)vt. contractor shall cany oui
and lndian Govt. Contlactor
licv. Contractor shall take

abide with
out theati s-ate-tri rdquhtions o-revaten[ i6 TOWMCPL and also laid do,ivn by the State and Indi?n Govt. contractor shall carry out th€

ilbiTiJJriritiiitiiiTd';bt.iili;;l;bdtia;s;,"insJra;ie, pF-eiC,7s iaio rjovinbt the state and Indian Govt. contldctor will
enture ltrici aOtrerence to the dpplicable stqtuary laws including.workmen compensation policy. Contractor shall take
neicesiarv c-aie whiie Liecution bf ttre work for ensurinq safely of his and TOWMCPL workmen/staff and equipment(s). All
enture ltrici aOtrerence to the dpplicable stqtuary laws including.workmen compensation policy. Co.ftractor
neicesiarv c-aie whiie Liecution bf ttre work for ensuring safely of his and TOWMCPL workmen/staff and e(
safety compliances for lhe manpower shall be under your scope.
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(P) FORCE MAJEURE:

i) The term "Force Maieure" as emoloved herein shall mean Acts of God, War, Riots, Revolt, Fire, Flood and Acts and
Regulations of respecijve Governmenls of the t\,vo parties, namely the Buyer and the Contractor.

ii) ln lhe event of either Partv beinq rendered unable bV Force Maieure to perform any obligation required to be performed by
t6em under the Work Orde.r. the rdative obligation. of the Party affected by such Force lvlajeure shall upon notitication to the
other party be suspended for the peflod during whlch sucn cause lasts.

iii) Uoon the occurence of such cause and upon its termination, the Party alleging that it has been rendered unable, as
afoi6said, thereby shall notify the other party in writing within 72 hours (Sev-qlV-Jqo hours) of the alleged beginning and
ending thereof, giving lull particulars and satislactory evloence In suppon ot lts qalm.

iv) Time for performance of the relative obligation suspended by the Force lvlajeure shall then stand extended by the period
for which such cause lasts, without any cost implicatlon.

v) lf iob work is susDended, the Force Maieure conditions lastinq for more than two months, then the Buyer shall have the
obtidn of cancelling or terminating the woik order in whole or part thereof at Buyer#s discretion without any liabillty at its part.

(O) STATUTORY REQUIREMENTS:

You will have to make your own lodging and boarding arrangements for your team at site.

ff) SECURITY:

you will make own arrangement for required security services for the security of your men, material and equipmeht at site and
witiai;olO itrett iiliingihe"execuiion oi Work Order. fn the event of any loss cif mdterial, TOWMCPL shall nbt be held liable.

(U) TERMINATION:

TOWMCPL shall reserve the right to terminate the contract with the notice period of 15 days without assigning any reason.

(V) RISK PURCHASE:

lf Contractor fails to comolete the Service within the stipulated completion time period or, if completed the service within
;ti;ulated comoletion peiiod but not found as per desirbd specificafion & quality, TOWMCPL reserves the right to get this.
seivice comoleited from alternative sources at the contractois risk, responsibility and cost. Any eltra cost incurred to get the
service combleted from alternative source will be recovered from Contractor / Vendor, it necessary by due legal process.

For Timarpur-Okhla Waste Management Company Pvt. Ltd.
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ANNEXURE - I

contractor / Service Provider Checklist

Name of Service Provider / Contractor:
Number engaged :

Purpose for which engaged. :

I

License under Contract Labour (R & A) Act.

PF Code of Service Provider

ESI Code of Service Provider

Mediclaim Insurance & GPA coverage by Service Provider to his
employees

Wages Register Maintained

Safety adherence by Service Provider's employees

Challan for PF Deposit submitted every month along with bill

Challan for ESI Deposit submitted every month along with bill

Attendance records with the respective monthly bill

PF accumulation statement provided to his employees for the previous
yearls

Details of any legal case (in pendency) against its employees
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ANNEXURE- II

TERMS & CONDITIONS

Contractor shall be responsible for the following:

1. Contractor to get License from licensing officer of the area, after getting form V filled from
Employer.

All contractors, irrespective of whether they are covered under the Contract Labour (R&A) Act or
not (i.e. whether they employ 20 or less than 20 workmen) should present, whenever demanded,
attendance and wage registers and such other statutory registers as may be required, to the
employer / the Govemment Labour Officer / the EPF Inspector / the ESI lnspector.

Contractor shall submit to Employer photocopies of Form No. 2 (Nomination Form) of EPF & MP
Act and Form I Declaration Form of ESI Act (with photo) for their record.

Contractors shall ensure to deposit contributions on or before due date i.e., PF by 15th and ESI by
21sr of subsequent month.

PF, ESI & other statutory deductions & deposits to be done by the contractor as per law. Hence
PF, ESI etc deduction should be on components as per law which alongwith Employer's (Third

Party (Contractors) contribution is deposited with appropriate authorities. This receipt copy of the
deposit of PFlESl etc to be submitted each month as proof of deposit.

Contractor shall have attendance register with his stamp on it at the factory gate where
attendance of contract workers is marked. At the end of the month, contractor shall submit a
photocopy of attendance record duly signed and with official stamp on it.

All registers and other records required to be maintained under the Act and Rules shall be kept at
an Office or the nearest convenient building within the precincts of the work place and produced
on demand before the Inspector.

Contractof to submit a copy of the license duly renewed to the employer at the beginning of each
year. Application for renewal of licenses shall be made in Form Vll (in triplicate) not less than 60
days before the date on which the license expired.

Contractor to submit bill on his letter head only.

Maintenance of all type of records in respect of Contract Labour,

Contractor shall ensure that contract Worker are Supervised and Controlled by Contractor
Supervisor only. No leave / advanc€ should be sanctiohed by Employer. Similarly disciplinary
action should also be taken by Contractor only.

b.

7.

10.

11.

13.

14.

J'b

12. Contractor shall ensure that Labour is paid at least minimum wages as fixed by State
Government (Section 21).

Contractor shall submit to Employer annexure A & annexure B every month from the Third
Party /Contractor of PF and ESI deposits under Contractor's own allotted codes.

In case ESI is not applicable, Third Party/ Conkactor to get his workers covered under Workmen
Compensation Policy to ensure that compensation for death / iniury under y.vorkmen
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Compensation Act, '1923 is paid in accordance with law. A photocopy of Workmen
Compensation Policy with covering letter of Contractor should be obtained by HR Department for
recoros.

15. Third Party/Contractor required to pay bonus and gratuity to Contract Labour.

AqL
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DUTY TO MAINTAIN PRESCRIBED REGISTERS AND RECORDS

CONTRACTOR

To obtain license and renew it as per rules.
To maintain register for each registered establishment in form Xlll.
To issue Employment Card in form Xll within three days of employment.
To issue a service certificaie in form XV on termination of servic€.
To maintain Muster roll in form XVI and register of wages in Form XVll.
Register of Deduction for Damages in Form XX.
Register of fines in form XXl.
Register of advances in form XXll
A Register of Overtime in Form Xxlll.
To issue wage slips in Form XlX.

1.
z.
3.

5.
6.
7.
8.
9.
10.

To submit half yearly Return in Form XXIV (in duplicate) so as to reach the licensing officer
concerned not later than 31"' July and 31"'January of every year respectively.

I

-
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ON THIRD PARTY / COiITRACTOR'S LETTER TIEAD

MonthlyStatementforthemonthof-ofemp|oyeeSdep|oyedasSecurityGuard/Labour
having ESI / PROVIDENT FUND CODE No. 

- 

obtained from

The contributions in respect of our above mentioned employees have been deposited in

vide Challan No. _ dated 

- 

(name of Bank & City). Copy of Challan is enclosed.

PROPRIETOR / D'RECTOR

Encl.: Cooies of Challans

S.No. Name lnsurance No. / PF
No.

Waqes Paid Amount of ESI/PF
Deducted

/t\u
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UNOERTAKING TO BE SUBMITTEO EVERY MONTH BY THIRD PARTY/ CONTR ACTOR

ALONGWITH BILL

Proprietor I Partner I Director of

hereby declare and undertake as under:

1. That in the capacity of independent contractor of (Employeo | / We have complied

with the provisions of Contract Labour {R & A) Act 1970 in holding a valid license under the Act &

Rules. I have paid the wages for the month ot

dues are payable to any employee.

to all my employees and no

2. That I have covered all employees under Employees Provident Fund and Miscellaneous

Provisions Act and Employees Insurance Act and deposited the contributions under our code

numbers and as such no amount is due.

3. That, I further declare and undertake to reimburse the Employer in case any llability pertaining to

my employees is to be discharged by the Employer or Employer is authorized to deduct the same

from my dues as payable.

PROPRIETOR / PARTNER / DIRECTOR

doS/o.

,hl
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UNDERTAKING TO BE SUBMITTED BY THIRD PARTY

(On Rs. l0fStamp Paper)

t, S/o. Proorietor / Partner / Director ot

hereby declare and undertake as under:

That in the capacity of independent Third Party of_--( Principal Employer) I / We have

complied with the provisions of Contract Labor (R & A) Act 1970 in holding a valid license under

the Act & Rules.

That I shall ensure to maintain all statutory compliances while hiring and deploying manpower at client

premises.

That I have covered all employees under Employees Provident Fund and Miscellaneous Provisions Act

and Employees Insurance Act (ESI/vvC) and shall deposit the contributions under our code

numbers and as such no amount is due.

That I shall further ensure coverage of all my employees working at client premises for

Insurance and GPA Coverage,

Hospitalization and Medical Claim,

Ensure Safety adherence by all employees,

Other benefits.

That I further declare and undertake to compensate the Principal Employer in case any liability pertaining

to my employees is to be discharged by the Pfincipal Employer or Principal Employer is

authorized to deduct lhe same from my dues as payable.

PROPRIETOR / PARTNER / DIRECTOR

Datei

I

/|l

tv
\1 .,'

I
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ANNEXURE - III

Special Terms & Conditions-l

1. The Service Provider shall

a)Engage authorized and experienced Guards / Security officer / Gunman (Civilian / Ex-
SeNicemen) with valid licenses who are able-bodi€d persons.

b)Train their manpower in the manner as reilected in their training manual & as per the best
industry practjce before the deployment.

c)Deploy experienced civilian Guards / Security officer / Gunman (Ex-Servicemen / Retd Police
Official) only, for reliever or absenteeism.

d)Appoint one Security Supervisor (SS). The SS shall submit a daily report to Engineer-in-
charge, including but not limited to, the deployment, dealing, inter alia, daily activity undertaken
by the agency and progress made by the agency.

e) lssue identity cards to its manpower duly endorsed by TOWMCPL

2. You shall provide Unitorm, Cap, Shoes, Belts, Rain Coats, Winter Clothing, Stick / baton , four
cell torch to each guard at its own cost and ensure that they wear the same while on duty.

3. Operations / Services will be supeNised / instructed by the authorized representative of
TOWMCPL

4. Proper attendance records should be maintained which will be inspected / scrutinized by the
TOWMCPL

5. You should engage proper personnel to handle the operations most effectively and without any
lapses to patrol the plant at all times, and checking the vehicles and undertaking search of the
vehicles of employees, workers contractor's workers and other personnel at all common and exit
gates.

6. You should arrange surprise checks to supervise the performance and smart and neat clean
turnout of lhe security personnel provided by it.

7. The member of the security personnel provided by Service Provider shall be the employee of the
Service Provider only. The security personnel will be under the functional control of TOWMCPL
and obey the instructions of the officers of the TOWMCPL .The personnel so provided will be

smart, trained in security functions and duties physically fit and capable of discharging the duties
entrusted to them.

In case of theft or pilferage or break of fire or any such events occurring at the site which
undermines the security of the TOWMCPL assets, the Service Provider shall report the incident
first to the TOWMCPL representative, and as per advice to the police. These matters should be

followed up if they are referred to the court of law. During the currency of the contract, the service
provider shall be held solely responsible for all the losses due to negligence in the services and

rL+
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owner at its discretion may recover all the losses from the servic€s provider and/or terminate this
contract. if required.

The officer in charge of the Security of the TOWMCPL and other person's specifically authorized
by them shall give instructions in regard to the security arrangement, procedure of the movement
of the personnel, materials and vehicles etc. The security services shall report all matteE on daily
basis to the security executive of the TOWMCPL or any person authorized by TOWMCPL.

The Service Provider shall cover at its cost all its employees under the provision of the ESI Act /
insurance Act and the scheme made there under and provide the particulars of ESI Code No /
insurance No of the insured persons etc to the TOWMCPL. lf ESI facilities / scheme do not exist
at site, necessary insurance policy engaged by them. A copy of valid insurance policy should be
submitted to the TOWMCPL within 30 days.

The Service Provider should obtain necessary labor license and other permits / approvals as
applicable from the government of Delhi at their cost. Copies of these documents shall be
submitted to TOWMCPL

The Service Provider shall ensure that no member of the security staff provided by itself be
member of any Trade Union or take interest and shown patronage or loyalty in such trade union
activities.

The Servica Provjder shall be solely responsible for all the accidents and personal injuries
sustained by the security personnel employed by it.

12.

15.

14. Termination Notice: TOWMCPL reserves the right to terminate the contract after one month
advance notice in writino.

All registers & other records required to be maintained under the act & rules shall be kept at an
office or the nearest convenient building within the precincts of the work place & produced on
demand before the lnspector.

Contractor to submii bill duly stamped & certified representative by authorized representative.

Contractor to submit a copy of the license duly renewed to the employer at the beginning of each
year. Application for renewal of licenses shall be made in Form vii (in triplicate) not less than 60
davs before the date on which license exDire.

16.

17.
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